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FCC Mail Room

Ms. Karen Majcher
Vice President, High Cost & Low Income Division
Universal Service Administrative Company
2000 L Street, N.W., Suite 200
Washington, D.C. 20036

Re: Certification for Lifeline Support for dPi Teleconnect, LLC
CC Docket No. 96-45 and 00-256

Dear Ms. Dortch & Ms. Majcher:

Please be advised that dPi Te1econnect, LLC has been certified to provide Lifeline
services in AT&T's Arkansas exchange areas. The order granting the ETC status is attached.

If any additional information is needed to assure certification of this carrier, please
contact me.

Please return a copy of this letter, noting your receipt, in the enclosed stamped, self
addressed envelope.

Your courtesy and cooperation is appreciated.

Cordially,

~~);JJ
Arthur H. Stuenkel
Attorney for the Arkansas Public Service Commission
50 J.682.5877
art_stuenkel@psc.state.ar.us

cc: Mr. Lance Steinhart (via email)
Mr. Sam Loudenslager (via email)
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ARKANSAS PUBLIC SERVICE COMMISSION

IN THE MATIER OF THE APPUCATION OF
dPi TELECONNECT, LLC FOR
CERTIFICATION AS AN ELIGIBLE
TELECOMMUNICATIONS CARRIER

) FILED
) DOCKET NO, 08-01S-U
) ORDER NO. 6
)

ORDER

By this Order dPi Teleconnect, LLC ("dPi'1 is granted limited eligible

telecommunications carrier ("ETC") status and is directed to file reports in compliance

with Order NO.7 of Docket No. 06-050-R as more fully explained herein.

On January 23. 2008 dPi filed in this docket an Application for certification as

an ETC in the state of Arkansas pursuant to Section 214 (e)(2) of the Federal

Communications Act of 1934. as amended, 47 U.S.C. §214(e)(6), and Sections 54.101

through 54.207 of the Federal Communications Commission's rules. By this Application

dPi seeks authorization to receive federal universal service support for Lifeline service

only. On February 8, 2008 dPi amended its Application to limit the Application to

"Southwestern Bell Telephone, L.P. d/b/a AT&T exchanges and to specifically exclude

Alltel and CentuI1I'el exchanges."

By Order No. 4 of this docket interested parties were invited to file testimony,

comments or othenvise respond to the Application by June 5, 2009 and the Secretary of

the Commission was directed to serve a copy of the order on all Arkansas ETCs. No

opposition to the Application was filed and the hearing scheduled for June 23. 2009 was

therefore canceled and the docket is submitted on the filed pleadings. o
[ill]
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On May 14, 2009 dPi filed the direct testimony of Mr. Tom O'Roark the Vice

President of Finance for dPi. The testimony indicates that dPi will comply with all

federal and state regulations applicable to a carrier granted ETC status for the provision

of Ufeline service. The testimony states that "dPPi presently provides or plans to

provide each of the supported services identified by the FCC in 47 C.F.R. § 54.101 (a) as

follows:"

a. Voice-grade access to the public switched telephone netwOl·k. The
FCC has concluded that voice grade service means the ability to make and
receive phone calls, within a specified bandwidth and frequency range. dPi
meets this requirement by providing voice-grade access to the public
switched telephone network. Through its agreement with AT&T, all
customers of dPi are able to make and receive calls on the public switched
telephone network within the specified bandwidth.
b. Local usage. ETCs must include local usage beyond providing simple
access to the public switched network as a part of a universal service
offering. dPi includes specified quantities of usage in its rate plans and
thereby complies with the requirement. It is important to note, that
currently, there is no specific rule that requires an ETC to include any
particular amount of local usage, although all of dPi' service offerings
include unlimited local calling.
c. Dual-tone, multi-fi'equency ("DTMF') signaling or its functional
equivalent. DTMF, more commonly known as touch-tone, is a method of
signaling that facilitates the transport of call set-up and detail information.
Through its agreement ,'lith AT&T, provides DTMF signaling to its
customers, which is the equivalent of that offered by the incumbent LECs
to its customers.
d. Single-party service 01' its functional equivalent. dPi meets the
requirement of single-party service by providing a dedicated message path
for the length of all customer calls.
e. Access to emergency sel"IJices. The ability to reach a public emergency
service provider by dialing 91 1 is a requirement in any universal service
offering. dPi currently provides its subscribers access to 911 emergency
service in accord with this requirement, and consistent with FCC
Regulations throughout the service area for which designation is sought.
dPi also provides Enhanced 911 services including Phase I and Phase II
E911 services where requested by local public safety authorities ready to
receive the information and where the local exchange carrier supports
such services.
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f. Access TO opel'atal' sel"Vices. Access to operator services is defined as
any automatic or live assistance provided to a consumer to arrange for
billing or completion, or both, of a telephone call. dPi currently provides
access to operator services though a 1-800 calling service. Customers can
also obtain 1+ service through a third party provider to access such
services.
g. Access to directory assistance. Much like operator services, dPi
currently offers access to directory assistance services though a 1-800
calling service. Customers can also obtain 1+ service through a third party
provider to access such services.
h, Access to interexchange service. dPi meets the requirements of access
to interexchange service by providing all of its customers with the ability to
make and receive interexchange calls through 1+800 calling services
provided by third party LD carriers. Additionally, customers can obtain 1+
service through a third party provider, and are able to reach their IXC of
choice by dialing the appropriate access code.
i. Toll limitation for qualifying low-income consume/·s. As previously
mentioned, toll limitation for qualifying low-income consumers is linked
to participation in the Lifeline program, which dPi will participate in and
offer upon designation as an ETC. dPi will use the appropriate toll
limitation technology to provide this required service at no additional
charge to Lifeline customers.

(Testimony of Tom O'Roark pp. 8-11).

The testimony also states that U[s]ince dPi is seeking only low income support,

and Lifeline is designed to reduce the monthly cost of telecommunications services for

eligible consumers, and is distributed on a per-customer basis and is directly reflected in

the price that the eligible customer pays, it is assured that all support received by the

carrier is used to provide Lifeline services to consumers, thus promoting Lifeline and the

availability of telephone service to low income users, which is clearly in the publi c

interest. ld at p. 4.

The record established in this docket by dPi is undisputed and clearly indicates

that granting low-income ETC status to allow dPi to provide Lifeline service is in the

public interest. Therefore, the Application of dPi Teleconnect, LLC for ETC status to
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provide Lifeline services in Southwestern Bell Telephone, L.P. d/b/a AT&T exchanges in

Arkansas is hereby granted.

dPi is directed to file annual statements indicating its compliance with the

requirements governing competitive ETC providers established by Order No. 7 of

Docket No. 06-050-R entered on March 10, 2008. For reporting purposes the pleadings

filed in this docket will be deemed sufficient for certification of ETC status to the Federal

Communications Commission and the Universal Services Administrative Company for

the remainder of this year and calendar year 2009. The ETC reporting requirements of

Order No. 7 of Docket No. 06-050-R shall apply to dPi beginning with the report

required for celtification for calendar year 2010, which is required to be filed in 2009.

BY ORDER OFTHE PRESIDING OFFICER PURSUANT TO DELEGATION.

}tef
This ;J.3 day of June, 2009.


